
 

RENTAL PROTECTION PLAN 
AKA: Damage Waiver 

Peace of Mind…for the unexpected. 

The Duke Rental Protection Plan (RPP) is the added protection you need to prepare 
you for the unexpected. Our program provides some peace of mind coverage for 

incidents beyond your control. 

EXAMPLE DAMAGE CLAIM 
THEFT OF A $65,000 BOOM LIFT FROM JOBSITE 

 With RPP Without RPP 

Rental of boom lift $600 $600 

Cost of RPP $ 84 $0 

Cost to replace boom $65,000 $65,000 

RPP Benefit $64,000 $0 

Deductible $1,000 $0 

Cost of theft $1,000 $65,000 

TOTAL CUSTOMER COST $1,000 $65,000 

SAVE $64,000! 

 Note: The Rental Protection Plan does not apply in situations involving damage that 

may be a result of intentional abuse. 

Duke Rental Protection Plan Details & Opt-Out on Reverse-Side. 



 

Rental Protection Plan FAQs 
AKA: Damage Waiver 

WHAT IS IT?  
The Duke Rental Protection Plan (RPP) is the 

added protection you need to prepare for 

the unexpected. Our program provides 

some peace of mind coverage for incidents 

beyond your control. 

This is not insurance. 

WHAT DOES IT COST?  
The cost for RPP is 14% of the rental cost. 

WHAT DOES RPP COVER? 
◼ Theft protection at the manufacturer's 

list price. 

◼ Fire and Smoke, does not apply if 

caused by user. 

◼ Vandalism. 

◼ Weather damage, all events. 

◼ Rental Liability, no rental charges on 

damaged equipment while it is being 

repaired. 

◼ RPP coverage is available for  

secure (fenced or security patrolled) 

jobsites only. 

IS THERE A DEDUCTIBLE?  
Yes, customer is responsible to pay all 

damage up to a maximum of $1000.00.  

WHAT DOES RPP NOT COVER? 
◼ Tire damage or cleanup costs (e.g. 

paint and concrete removal) 

◼ Accidental damage if caused by 

improper use by contractor or 

subcontractor. 

◼ Does not apply to damage caused 

from overloading or exceeding 

equipment's rated capacities. 

◼ Damage from incorrect fuel being 

used or lack of proper lubrication as 

described in daily maintenance 

requirement. 

◼ Damage caused from customer 

transportation or lifting and hoisting. 

◼ No coverage available for boom lifts 

above 86ft or reach forklifts 12,000 

lbs. or larger. 

OTHER REQUIREMENTS 
◼ A theft and vandalism claim must be 

accompanied by a police report 

within 48 hours. 

◼ No coverage on damage to 

equipment from abuse. 

RPP OPT-OUT 
INSTRUCTIONS AND REQUIREMENTS FOR 

RPP Opt-Out - See Submitting Certificate of 

Insurance next page.  



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.
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IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
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